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THREE YEAR B.A./B.Sc./B.Com./B.B.A. (CBCS) DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.

FIRST SEMESTER
Part I (A) — English
Paper I — A COURSE IN COMMUNICATION AND SOFT SKILLS
(w.e.f. 2020-21 Admitted Batch)

Time : Three hours : Maximum : 75 marks

(No additional sheet will be supplied)

1.  Answer any TWO of the following questions. (2x5=10)
(a) Whatis the significancg of listening? How is Listening different from Hearing?
(b) Explain the classification of listening.
(¢) What strategies are used for effective listening?
(d) Describe the traits of a good listener.
2. Answer any TWO of the following questions (2 x5 =10)
(a) Explain consonant sounds with examples.
(b) What is the significance of stress in the English language?
(¢) Name various speech organs and give a brief description of them.
(d) Discuss various elements of speaking skills.
3. Answer aﬁy TWO of the following quesfions. (2x5=10)
(a) Punctuate the follov_ving:
Ram said to pal do you agree to this proposal
(b) Rewrite the following Wordé with correct spelling:
(i) permision
(1) svcology
(111) beleive
(iv) fourty
(v) Shocial
(c) How to write a good paragraph?

(d) What are the different types of paragraphs?



o

Answer any TWO of the following questions. @2xb5= '10)

(e

(a) How is SWOC analysis useful for the development of an individual or an organization?
(b) List some significant characteristics of positive thinking.
(¢) Suggest some ways to enhance eﬁlotional intelligence.
(d) Elucidate interpersonal skills with examples.
Change the following sentences as directed: (10%x 1= 10)
(a) Change the following sentences into Passive Voice.
(1) ~ Narayanamurthy started Infosys.
(i1) Hurry can gain nothing;
(iii) The auditors are checking the accounts.
(b) Change the following sentences into Reported Speech.
(i) The frog said, “What a fest it was!”
(i1) The doctor said to the patient, “Do not smoke”.
(iii) He said to her, “I bought a house”.
Change the following sentences into other Degrees.
(i) Mango is the sweetest of all frulits. (comparative)
(ii) Shimla is cooler than Ooty. (positive)
(iii) No other peak in the world is so high as Mount Everest. (superlative)
(iv) This is more powerful than most other earthquakes that occurred. (comparative)
(a) Fill in the blanks using the right articles/prepositions. . (5 x 1=5)
(1)  The two thieves divide the money ——————— themselves.
(i'il) She was wearing : ugly dress.
(iil) My house is the post office.
(iv) There is one rupee coin over there.
(v) Who turned off lights?
(b) ' Fill in the blanks with the suitable verb forms. (5bx1=25)
(1) Itis 8 Oclock and the boy +—(play).
(i) He (drink) at least five cups of tea every morning.
(111) Gandhi (do) a for India. |
(iv) I— (expect) a call from her yesterday.

v) We (spend) our holiday in Chicago this summer. 2 RS 10
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10.

11.

13.

SECTION B — (3 x 10 = 30 marks)
Answer any THREE questions.

Each question carries 10 marks.
DB BT ($%0% SATFERH0e0 FEo5080.

50 5% 10 B8y 0.

Write the nature and scope of an office secretaryship.
DR SUESB) Book), SeArsHn D80 SBHR K78y ErkH0

Define secretary explain the duties and responsibilities of secretary.
seesécsa,gm RDEGD0 T BwE); Eoen HoBasn q:vaséémm BOOLDOE.

What is a flow chart? Explain most common types of flow charts.
28 T°H OITR? e P TS Eseen D9?

Define filing write about the advantages and limitations of filing.
290h0 DYELED0, 7D Bk, (FEBIresHren HHBA% SBBIE BeHAW.

What do you know about the major components of a business meeting?
TS DATD05°D 99¢5 womre K578y D52 BOSKOR.
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THREE YEAR B.Com. (General)/B.Com. (Computer Apphcatlons) DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.

FIRST SEMESTER -
Course 1 - FUNDAMENTALS OF ACCOUNTING

Time : Three hours ' Maximum : 75 marks

(No additional sheet will be supplied)

SECTION A — (5 x 5 = 25 marks)

Answer any FIVE questions.
Each question carries 5 marks.

JID ¢80 BEASSSRUSIE AN VO U vl s b U LR
RS 9B 5 HE) 0. |

1.  Book keeping Vs Accounting.
208 830 Vs e93°0630F.

2.  Prepare Kumar account.

2021
Dec. Rs.
1  Purchases from Kumar 10,000

Sales to Kumar 5,000
Goods returned to Kumar 2,500

3
5
7  Cheque reéeived from Kumar 2,500
9
9

Goods purchased from Kumar -~ 500
Cash paid to Kumar 3,600
11  Sales to Kumar 500
E5m55e5 rerm0 H05IPE) DOK[.
2021 ' &xe.
&woab

1 %355 5008 §:0f%en 10,000
3 L3556 © CRVSEY 5,000

5 %3576 5% THIen 2,000



(c)

Correct the following sentences.

(i) Fish and chips are my usual breakfast.

(i) Simran is good in singing.

(i11) One Df the policemen were injured in the Iight.

(iv) I waited for you since 9 o’clock in the morning.

_(v) He comes to college by walk.

(d) Add Question Tags to the following sentences.

(e)

(1) They grow vegetables : ?

(i) Gauruv is a good cricketer, ?
(i11) He can speak English, — : ‘?

(iv) She was sleeping in the class, ?
(v) Close the door, please, — ?

Write English words for the following Phonetic transcriptions.

@  /li:de/
(i) /'minm/
(iii) /mlf/
(iv) /wert/

(v)  [Imjuzik/

(bx1=5)

(5% 1=5)

(bt 1L =5)
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THREE YEAR B.A./B.Sc./B.Com./B.B.A. DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.

FIRST SEMESTER

Skill Development Course

Commerce Stream

INSURANCE PROMOTION
Time : Two hours Maximum : 50 marks

(No additional sheet will be supplied)

SECTION A — (4 x 5 = 20 marks)
Answer any FOUR questions.

Each question carries 5 marks.

DB TP (505 SREEEHEe) FPauaw.

D8 D 5 Doedyen.

1; Brieﬂy explain any five principles of insurance.
ID D& P ety HSorr aBBowvod.

2.  Advantages of Insurance.
DA BooE), FRAreareo.

3. Role of IRDA in insurance sector of India.
8% DS SoKoS® IRDA o Bevdod.

4. Features of life insurance.
228 DA BwY), ofeTen.

5.  Claim settlement process in health insurance. =

e:sS‘sr*fé A0S’ Boaoo $85),80 (SBA.

6.  Process of counselling for customers.
DIBIHETHOK §°RYDoR (HEAL.

fif Diﬂ‘erent types of fire insurance policies.
DD B5°B ef) PII° oDty BenSod.

8. Describe about the process of dealing with customers.
K808 &° HgdrBobdenid Hthio K8y Erabod.
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THREE YEAR B.A./B.Com./B.Sc. (CBCS) DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.
FIRST SEMESTER -
Part I (B) — Another Language — Sanskrit

Paper I - POETRY, PROSE AND GRAMMAR

Time : Three hours ' Maximum :h 70 marks

(No additional sheet will be supplied)

Q. No. 2, 3, 4, 5 & 10 should be answered in Sanskrit only.
YT 9TT: — (20 marks)

1. g seeht Qe e = foraa) _ - (2 x 2=4)

(a) oftern |
(b) o HU=AI|
(c) |TYgITl FHH0TT| |
@ vETE ||
2. g wrgyl wreg wuIfo fore| (2% 2= d)
(a) &g (b) '
© ® @ <@ |
3. g g Pféy @R watfr swftn faea) @x2=4)
(a) 3T (b) TR '
() Fsfa ' ' @
4. =quil AEHCY qEe | faEeEE| '- (4x1=4)
(a) TS (b) TR ' |
(©) e (@ e
(e) ¥ | () g
(g T (h) wEREE:
5. =l Aty e fe e el (Axl=4
(a) EHE: i (b) FHTE:
(¢) (d) mEH:
(e) THEH ) e

[

(g) THTCTIE: (h) ey



10.

11.

12.

13.

SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.

Each question carries 10 marks.
DD BT (D)0 SHTEERB0E) EraH.
58 (59K 10 Hrdoev.

Explain the functions of insurance

PIT> B, DEoen :35380;50&.

Write about various types of insurance

PSS D 994 Ssrodn K778y FroHod.

Describe about the various approaches for finding prospective customers.

2D S35 ERMHE08 @09B0BDebS 296 B Tred 9580508

What are the key elements in building the customer ldyalty?-
E3508 DEGODAHHR FHoBE0S” [SH09) (B D0 BTV ID?

What is marine insurance explain it features and types.

BR001ES DB GRITRA TR Bk, oFeren d58o30d.
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10.

fega™l 9TT: — (50 marks)

2 STFYINTNR, SN a1 STEed| (2 x3=6)

(a)

(b)

(©)

(d)

(a)

(b)
(a)

(b)

(a)

(b)

e SR AT Ha) 9ufE: |

el Wfieecatyh: FIHTE 9 wfed) |

Hiaeierad et Famiy Felfni: |

afirfefvarfrayame fra femefad

a1 fediuesnsd ared @xpaiihyl

Tl gem afac il ggrfa =11

e Wa=od |al: Sehad: Tl

TSy 98 Fad: FheA oI |

“erefe” 3fa e W foal (1x8=8)

gueH: IO T Y Hadr ?
“r@red:” 3fd gy W g fasreEal : ~ (1x8=8)

A1

.wmwﬁﬁwmﬁﬁml

“gelTtr:” 3 are wm ARy forEa| (1x8=28)

Arafders sifaa fasee foereal

et e e (4x2=8)

(a)
(b)
©
(d)
(e)
®
(2)
(h)

we Hiar mitegHd ?

JcH TH 99 99 3fd : Teay el ?
HUI: % INOATA: ?

ofis1: & IO HETHH IHAH ?
VT T g : forea: ?

% wHfog: 7 waf<i?

TETIEH o 7 _

e femesel: =maTiea: 7

z
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THREE YEAR B.A./B.Sc./B.Com./B.B.A. (CBCS) DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.

FIRST SEMESTER
Life Skills Course
ANALYTICAL SKILLS
(w.e.f. 2023-24)

Time : Two hours ; : Maximum : 50 marks

(No additional sheet will be supplied)

Answer any FIFTY questions. Each question carries 1 mark.
(50 x 1 =50 marks)

1. Simplify 0.32x0.32+0.64x0.68+0.68x0.68

@ 1 ® 0
(o) 2 . (d) 0.5
2. [1—%][1—%)[1—%)...[1—%}15 equal to
1 2
(2) 3 (b) =
2 2(n-1)
© n(n+1) : @ n

3.  Which is greater —1% or g—?

6 5
g b o
(a) + (b) -
| (¢) = (d) None of these

| 65

4, What decimal of an hour is a second?
(a) 0.0025 ®)  0.0256
(¢) 0.00027 : (@  0.000126

5.  Which of the following numbers divisible by 8?
(a) 106598304 (b) 9801642
(¢) 5967013 (d) 36870521



11. =qui go=ed s = |

(a)

b)

(c)
(d)
(e)
®
()
(h)

wftiea @ gamiy @ellfehiy: |
gfion 1 s WAt

78 Yl TR AU |
IACTTN: T HEA T = TEE:

afe wifirg gfeff wafy ggmafy

T gafa garg fosisa uva & fgsm
Tl Sifeg i |

Heur fierheaea ey S|

(4x3=12)
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THREE YEAR B.A./B.Sc./B.Com./B.B.A. DEGREE EXAMINATION,
DECEMBER 2023/JANUARY 2024.

FIRST SEMESTER

Skill Development Course

Commerce Stream

OFFICE SECRETARYSHIP
Time : Two hours - Maximum : 50 marks

(No additional sheet will be supplied)

SECTION A — (4 x 5 = 20 marks)
Answer any FOUR questions.

: Each question carries 5 marks.
DB T (HHOLK FATEEHB0 FRoB0.

(DB 5%)50 5 Dondo)en.

1.  Write about organisational structure.
DN DTYEo K1°B)) Aok,
2. Write about commercial association secretary in brief.

£508050S eBAHBS SBy38) K080 Ko FratBw.

3.  Write about the modern equipment in office.

SR HotH &5@ImRoD eEIRY SBETRe K18y BenHHw.

4.  What do you know about the personal secretary?

&K% 5050856y £809 HK D BOTHR?
D556 5°E560)

5.  What are the hospitality management services that you provide for an organisation?

a.g'aogesﬁ DY 65083 BAES DEGTED WHORY SHIETERD.
6.  Write short notes about the office procedure.
DR DT (HEAD K578y ©FNedE Froksw.

7.  What are the key factors for controlling the inventory records?

K 5068 DADOBEID (HeTdBo DD eoTen ID?

8.  What are the contents of press note?
2R $%56% eomren D972



